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Welcome to the exciting world of online learning.  

Online learning can be a good option for students seeking a new 
educational experience. The Michigan Merit Curriculum was the 
first in the nation to require online learning credits, and there are 
many options for students seeking to explore online education.

In this Online Learning Guide, you will find resources to help 
you better understand the characteristics of successful online 
learners. You will also find some of the questions your family 
will want to discuss to determine whether online learning is a 
good option for your student. We in your school district share a 
very important goal with you and your student. We want your 
student to be a self-confident and successful learner. Online 
courses contribute to your students’ grade point average and to 
our schools’ graduation requirements, just as traditional courses 
led by a teacher do. That makes it very important to work 
together to determine if online learning is right for your student 
at this time. Our district, like all districts within our region, 
worked cooperatively to make online learning options available 
to students. We’re using our experience with many forms of 
online courses to create this process of matching courses with 
students who can be successful in them. We have observed 
students who have taken courses completely online and in 
blended learning environments (where their course content 
is online, but they get support from a certified teacher as they 
need it). 

Our experience also extends to student opinion research. Our 
district and the others in the region participated in a study 
which finds a majority of students feel more comfortable in a 
teacher-supported environment than they do in self-directed 
online courses. We want you and your student to benefit from 
this experience and be able to make a good choice with the 
greatest likelihood of success.

Welcome
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Welcome Online Learning Guide 
Please take the time to review the materials in this Online 
Learning Guide. Our four-step process – Explore, Assess, 
Talk and Commit – helps you and your student explore online 
opportunities, assess your student’s readiness for online learning, 
discuss the options providing the greatest opportunity for success 
with your student’s counselor, and then commit to a course of study 
that will support your student’s learning goals. 

Also inside these pages is an Online Readiness Questionnaire to 
help determine whether online learning is right for your student at 
this time.  You will also find a description of the expectations of the 
student, parents and school if you opt for your student to take one 
or more courses online.  

Let’s get started!

1 Explore
 What are my options?      3
 Course catalog information    3

2 Assess
 Is this right for me?     4
 Characteristics of Successful Online Learners 4
 Online Readiness Questionnaire   6
 Student Application Form    8

3 Talk
 With Counselor, Parent & Student   10

4 Commit
 Are you ready?      11
 Parent and Student Questions    12
 Online Learning Success Agreement   13
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1 ExplorE 
What are my online options?
We’re pleased you are exploring the learning options available 
for your student.  The catalog of courses for online learning is 
available on our school website.
Use your internet browser to survey the courses available at 
each grade level.  Our course catalog includes online courses 
our teachers have reviewed, used and supported. The most 
recommended online course providers across the state and the 
nation have also reviewed these courses.  We are confident this 
list will meet the needs of virtually all online learners.

After exploring the courses available, it’s time to get a better 
understanding of what it takes to be a successful online learner 
and then reflect how closely your student fits that profile.

Explore

3
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2 
Is this online option right for my student?  

Review these Characteristics of Successful Online Learners.
1.  Self-motivated – Students who can direct 

their own learning environment, fulfill 
course requirements and achieve individual 
academic success. 

2.  Independent learner – The online 
environment enables students to learn at 
their own pace, whether it’s traditional, 
extended or accelerated, relieving the stress 
of feeling rushed or pressured and providing 
enjoyment in the learning process. 

3.  Computer literate – Although it’s not 
necessary to have advanced computer 
skills, students should possess a working 
knowledge of electronic email, the Internet 
and basis keyboarding skills. 

4.  Time management – Students must be 
able to organize and plan their own best 
“time to learn.” There is no one best time 
for everyone, but the key to learning is to 
commit the time to learn. 

5.  Effective writing skills – Students must use 
electronic email to communicate with their 
peers as well as their instructors.  The ability 
to write clearly in order to communicate 
ideas and assignments is very important to 
student success as well as a means to inform 
instructors of any concerns or problems. 

6.  Personal commitment – Since there are no 
bells that begin and end classes, students 

must have a strong desire to learn and 
achieve knowledge and skills via online 
courses. Making a commitment to learn in 
this manner is a very personal decision and 
requires a strong commitment to participate 
in order to achieve academic success. 

7.  Seek help when needed – Often students 
give up when faced with an assignment 
or activity they are struggling with.  It is 
essential that students develop a habit of 
seeking help when stuck with a difficult task.

8.  Take responsibility for one’s own 
education – Too often education is 
something done to students and not 
something they are committed to. Taking 
responsibility for one’s own education 
requires a significant mind shift for some 
students but is especially important in an 
online environment.

9.  Balance school and personal life – An 
online education, like an f2f education, 
requires students to balance the many 
demands and responsibilities they have in 
their lives. This requires the student to plan 
for time needed to be a successful learner as 
well as time to be a healthy human being.

Courtesy of Wisconsin and Illinois virtual schools

Assess
Did you find a course or courses that interest 
you and your student in our catalog of online 
learning? If so, now is the time to evaluate 
your student’s ability to be successful with an    
online course.  

This section of our 4-step process provides 
an opportunity to discuss your student’s 
educational goals, learning style, personal 
strengths and areas where your student may 
need additional support.   

4
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How closely does this sound like your student?  
Which characteristics come naturally for your 
student? Which ones may be difficult for him or 
her? Ask your student these same questions and 
discuss how their answers might impact their 
success in face-to-face or online courses.

Online learning requires learners to be very 
independent and self-motivated.  While a 
certified teacher will be assigned to each course 
a student takes, it is the student who is in control 
of her time on task, completing all reading 
assignments and other course requirements.  
Experience also tells us those students who 
are successful online learners also have strong 
support from their parents or guardians, who 
provide motivation and encouragement. 

Have a conversation with your student.  Make 
sure he or she understands what it takes 
to be successful in an online course.  The 
requirements will be the same as if the student 
were taking course in a traditional class, but 
without the daily instructional support.

Does the online course still seem like a good 
option for your student?  If so, ask your student 
to take the Online Readiness Questionnaire.  This 
is a good time for you to have a conversation 
with your student about his or her abilities, study 
habits and time management skills.  This will help 
you learn more about your learner’s strengths and 
weaknesses, and where you may need to provide 
assistance in an online class.

Once the student completes the Online Readiness 
Questionnaire and you have the conversation about 
online learning, determine if you wish to proceed 
with an online course.  If the answer is “yes,” please 
fill out the Student Application Form.  Now it’s time 
to meet with your student’s school counselor to 
discuss next steps. Be sure to take the completed 
Student Application Form to this meeting.
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Online Readiness Questionnaire
Name  _____________________________________________________________

1. My access to technology is best described as:
•	 I have a computer at home with Internet access and I have my own e-mail account. 
•	 I have regular access to a computer with Internet. 
•	 I do not have a computer or an e-mail address. 

2. My experience with discussion boards/online bulletin boards, (i.e.; Moodle,           
Blackboard, etc.):
•	 I have used a discussion board for a class. 
•	 I have accessed a discussion board but did not use it. 
•	 I have never used one.

3. My technology skills are best described as:
•	 I am highly skilled with e-mail, web browsers, word-processing software, and can 

download files, and create attachments. 
•	 I have some experience with e-mail, web browsers and word processing software. 
•	 I don’t regularly use e-mail, web browsers and word-processing software. 

4. When working with technology:
•	 I am comfortable solving technology problems on my own with very little frustration. 
•	 I am not comfortable solving technology problems and often need help. 
•	 I get frustrated easily when technology problems occur and usually need help. 

5. When starting a new school lesson/unit:
•	 I like to figure out the instructions myself using many different strategies, but will ask for 

help if needed. 
•	 I will first try to follow directions, but often ask for help.
•	 I am most comfortable if directions are explained to me before attempting to figure them 

out myself. 
6. When I need help in class:

•	 I feel comfortable asking questions and asking for help when I need it. 
•	 I don’t often ask questions of the teacher, but I will if I need it. 
•	 I don’t like to ask questions or ask for help. 

7. When it comes to completing school work:
•	 I always get my assignments done on time or ahead of time. 
•	 I mostly get my assignments done on time, but sometimes I turn them in late. 
•	 I often turn in late assignments. 

8. When it comes to reading and writing:
•	 I enjoy reading and writing and have confidence in my abilities.
•	 I read well but I’m not comfortable expressing myself in writing. 
•	 I don’t like reading and look for classes without a lot of writing assignments. 

9. I think an online class:
•	 Will be a breeze and easy to complete. 
•	 May be difficult but I am capable of handling it. 
•	 Will be difficult for me and I will need a lot of help.
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Online Readiness Questionnaire Continued

10. Essay – Please state your goals for taking an online course.  Let us know why you believe an 
online course would be a good educational fit for you.  Share any background information 
that you feel is important. 

 ____________________________________________________________
____________________________________________________________
___________________________________________________________
___________________________________________________________
___________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________

7
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Student Application Form 
Date _________________________

Student Name  ______________________________________________________

Male  ____              Female  ____

Birth date  ________________________  Age  __________   Grade _____________

Home Address _______________________________________________________

City  _______________________________________ Zip code  ________________      

Name of Parent(s)/Legal Guardian(s)  Relationship  Phone Number 

___________________________________   ___________ __________________

___________________________________   ___________ __________________

___________________________________   ___________ __________________

Parent/Guardian Email  _______________________________________________

Parent Cell Phone Number _________________________

Student Email  _______________________________________________________

Student Cell Phone Number ________________________

Reason for interest in program   (Check all that apply)  
____  Accelerated Learning    

____  Credit Recovery     

____  Expelled 

____  Long Term Suspension                        

____  Working Student

____  Division 1 or 2 Student Athlete 

____  Social/Emotional/Family Issues  Please  specify ___________________________________

____  Medical Situation     Please specify ____________________________________

____  High Interest/Low Enrollment Courses  Please specify ____________________________________

____  Other  Please specify __________________________________________________________________

__________________________________  ____________________________________

Student Signature      Parent/Guardian Signature   
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Student Application Form Continued 

To be completed by School Official

School Currently attending  _____________________________________________________

Resident School District  ________________________________________________________

Current number of Credits   __________________      

GPA   ____________________________________   

Year of Graduation  ________________________

Section 6 __________________________________________   

School of Choice  ____________________________________

IEP/PC/504 Plan _______________________________________________________________

School Counselor Name ________________________________________________________

Counselor Email Address ________________________________________________________

Counselor Phone Number  ____________________________________________________
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With Counselor, Parent & Student
Our counselors are trained to help students build on their 
strengths and overcome their weaknesses as learners.   They will 
review your student’s responses to the questions in the Online 
Readiness Questionnaire and discuss the options available to 
you.  Sometimes, a student may not be ready for a 100 percent 
online course, but may be an excellent candidate for a blended 
learning course with online content and teacher support.  Our 
goal is to help you select the courses and the supports necessary 
to ensure your students’ success.   

Call your school’s counseling office now to schedule a meeting 
with you and your student.  During the meeting you will 
discuss your student’s course selection and responses to the 
Online Readiness Questionnaire.  The counselor will make sure 
the course is appropriate to your student’s needs, will count 
toward graduation, and is sufficiently rigorous to prepare your 
student for future courses.  

During your conversation with the counselor, you’ll discuss the 
positive personal assets your student possesses, and areas where 
he/she may need additional support, either from a teacher, or 
from you, to insure a successful online experience. 

Remember, we share a very important goal with you and 
your student.  We want your student to be a self-confident 
and successful learner.  Online courses contribute to your 
students’ grade point average and to our schools’ graduation 
requirements just as traditional courses led by a teacher, so it is 
important that we work together to make sure online learning is 
right for your student.

Talk

10
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Are you ready?
After you and your student have studied the options and 
discussed with the counselor what is best for your student, 
it’s time to make a commitment.  Each of us – the parent, the 
student and the school – must be committed to the same goal, 
and that’s a successful learning experience for your student.

While the student will be expected to do the work, family 
support is important.  Online learning isn’t easy just because 
it’s on the web.  All of the requirements are the same as regular 
classes, but the work is self-directed.  This means students work 
independently, meet deadlines and need to seek out help on 
their own. There is no regularly scheduled class. Your student’s 
friends may not have on the same course online, so there isn’t 
the same student-to-student support as in a traditional class.  

On the plus side, online courses can provide schedule and 
course flexibility your student may not be able to find any 
other way. And learning to work in an online learning 
environment will be a good skill.  If your student and family 
are ready, the final step before starting an online course is our 
Online Learning Success Agreement.  This contract details the 
expectations of your student, the support you’ll provide to him 
or her, and the support provided by the school district.  This lets 
the student know it’s a team effort:  we are all working together 
for student success.  

Commit

11
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Parent and Student 
Questions
Before you commit your student to taking a class 
online, ask yourself these questions:
•	 Do you have a quiet space where your student can focus on 

his/her work?
•	 Do you have the computer equipment and internet 

access necessary for your student to complete all course 
assignments at home?

•	 Do you, or another member of your family, have the time to 
support, encourage and motivate your student?

•	 Will you make the time to understand all the course 
deadlines, and make contact with the online teacher, to 
ensure you can keep your student on track? 

You should have a conversation with your student 
regarding the commitment necessary to complete 
an online course.  Ask:
•	 Are you prepared to commit at least one hour per day, and 

usually more, to this class?
•	 Will you manage your schedule so you can meet all deadlines 

and attend all mandatory school meetings for this class?
•	 Will you make sure to ask for help when you need it, to 

ensure you don’t fall behind?

If your answers to these questions are yes, and you’re satisfied 
online learning is the best option for your student, you’re 
ready to sign a contract with your school.  The Online Learning 
Success Agreement outlines what each signing party – you, 
your student and the school – will do to insure your student is 
successful in the online learning experience.  

12



Online Learning Success Agreement
Student Name _________________________________________________

13

School ________________________________________________________

The intent of this agreement is to outline the standards and behaviors that are expected of 
students who choose to participate in one or more online courses.  This agreement also provides 
details as to how parents can support the online learning experience and what the student and 
parent can and cannot expect from the school district.

Student Expectations:
•	 Adhere to the code of conduct of your school, and behave with integrity and honesty while 

participating in an online class.
•	 Read and acknowledge the district Acceptable Use Policy (AUP) regarding technology and 

the internet.
•	 Participate in each online course at least one hour per day per course, or more if needed to 

maintain pace.
•	 Attend mandatory meetings at school as required.  Such days might be for orientation, 

pupil accounting, or for proctored tests and exams.
•	 Complete coursework on time.  Students who fall behind will be subject to an intervention 

process to help them catch up.
•	 Communicate with your online instructor and mentor in a professional and         

respectful manner.
•	 The student acknowledges that he/she has both a computer and the means to access the 

online courses on their own at all times.
•	 The student acknowledges that the school district has full and complete access to the work 

submitted or the comments posted within the online course.
•	 When in need of help the student agrees to seek help from the online instructor if course 

related, the course provider if content related, and the school for all other matters.

Parents, because you have formally offered your support of this online 
experience we would like to help us and your student by doing the following:

•	 Assure that your student has the necessary equipment and internet access to participate in 
the online class.

•	 Provide your student with a safe and appropriate place to work while at home.
•	 Assure that the student has sufficient time in their schedule to work each day in their course.
•	 Acknowledge that you have confirmed that the chosen course of study is consistent with 

your students plan for graduation.
•	 Become familiar with the means by which you can receive progress reports and never be 

afraid to ask your student to show you their course work and progress.
•	 Encourage your student to seek help when stuck or frustrated.
•	 Assure that all tests and work is done by your student without the aid of others.



•	 Communicate regularly with your school if a concern arises.
•	 Parents should be aware of all course deadlines and pacing guides.  
•	 Parents should know who each online instructor is and communicate academic concerns 

with them as needed.

Parents and students can expect the following from their district and its 
employees:

•	 The school will develop an application and readiness process which will help students and 
parents make a good decision about choosing to enroll into online classes.

•	 A school counselor will meet with each parent and student to discuss this decision and to 
provide their input and expertise.

•	 The school will confirm that the course is appropriate in its rigor, fits the graduation plan, 
and consistent with district expectations.

•	 Upon successful completion the district will add the course to the student transcript.
•	 If the student has an active 504 Plan or IEP the district will help determine if the 

accommodations and support can be delivered virtually or would have to be modified.

Students and parents fully acknowledge that success is largely dependent upon the work and 
effort put forth by the students.  Students who are not successful may fall off pace to graduate and 
may have to pursues means to make up credits through programs such as summer school.

Student/ Parent Acknowledgment and Understanding:
I have read, understand, and acknowledge all of the expectations and policies set forth in this 
agreement as stated.

_____________________________________________________                __________________
Student Signature        Date

_____________________________________________________             ___________________
Parent Signature             Date
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Kent ISD Online Learning Collaborative
2930 Knapp NE
Grand Rapids, MI 49525


